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away from real-life communication, preferring to go online. It appears as if
they are quietly disconnecting themselves from deliberate human
communication. The wide adoption of social media by young minds hasmade
some of them avoid face-to-face communication.

Face-to-face social interaction is the most personal form of communication.
The people involved in the communication process talk to each other. Usually,
they are in close physical proximity. Hence, the sender of information can
quickly modify his message if he feels that his listeners do not fully
comprehend what he is sharing with them. It is through this form of
communication that people interact and move their societies forward. Face-
to-face mode of communication builds up our social interaction networks.
Therefore, the inability to engage in an effective form of communication may
result in a dysfunctional society. Those incapable of engaging in face-to-face
communication are seen as persons with severe challenges and unacceptable
social misfits. Indeed, most people feel awkward when they cannot
adequately communicate with others. Taylor (2006, p.20) writes that in a social
situation ""the inability to communicate effectively would mean that one

et

wouldn"t be a popular conversation companion™.

Influence of Internet on interpersonal communication

People use the Internet for many reasons. Fayaz (2011, pp. 118-127) find that
students from different disciplines use the Internet for communication,
information gathering, entertainment and academic purposes. Kupperman
and Fishman (2001, pp. 189-215) report that the Internet is a tool for education,
recreation, and socializing. Wanajak (2011, p. 1) mentions some of the benefits
associated with Internet use to include "access to needed information,
worldwide access to news and events, and interpersonal communication
through e-mail.”

However, the impersonal space created by Internet technology provides users
with new rooms to hide from probable adverse criticisms, especially where
their behaviours are seen as inappropriate. Bargh and McKenna (2004, p.6)
confirm that:

Computer Mediated Communication (CMC) is an impoverished
communication experience, which creates a greater sense or feeling
of anonymity due to the reduction of available social cues. This, in
turn, is said to have a de-individuating effect on the individuals
involved, producing behaviour that is more self-centred and less
socially regulated than usual. This reduced-information model of
Internet communication assumes further that the reduction of
social cues, compared to richer face-to-face situations, must
necessarily have negative effects on social interaction (i.e., a
weaker, relatively impoverished socialinteraction).
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Recommendations

go online; this is a sign that they are suffering from Internet addiction. Parents
and guardians should watch out for the tell-tale signs and address such before
they grow out of control. Also, prolonged avoidance of face-to-face
communication may be a fagade hiding other challenges that a young person
may be facing, like emotional turmoil and failed love affairs. It might be
needful for parents, counsellors and school authorities to isolate very
pronounced cases for further investigation, especially, when the young

people feel that the hours of the day are longer than usual because they are not
hooked online.
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