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INTERVIEW SCHEDULE

Instructions:

This study used a semi-structured interview schedule with the interviewees such as Medical and Wellness Service
Providers, Medical Doctors, Physiotherapists, Prospective Beneficiaries / Users, et cetera. The interviewer must build
a satisfactory level of rapport with the interviewee first. The researchers briefed the interviewee about the purpose of
the study. Participants should note that the data gathered from this interview would be highly confidential and used
for academic purposes only.

Demographic Information:

Area of expertise / Category of the interviewee:

Brief portfolio of the interviewee:

A | Background/Demographics Questions Response/Answers
1. | What is your name?
2. | What is your age?
3. | What is your highest educational level
4. | What is your religion? Did you attend religious services regularly?
5. | What is your gender?
6. | Are you married?
7. | Where is your place of birth?
8. | What is your profession/occupation?
9. | What is your area of specialisation/expertise?
B. Questions
1. How would you describe the terms health and healthcare?
1. What is rehabilitation?
1. Describe a healing environment in your own words
1. What are the stages a patient would go through until they are completely rehabilitated?
1.  What from your experience should make up a typical rehabilitation centre? Are there minimum requirements?
1. There is a hypothesis that rehabilitation takes place better in a homely environment. What is your take on this
statement?
1. What kind of features endear repeat patronage from a rehabilitation facility’s users?
1. Have you ever requested feedback from your patrons on additional services/ functions they believe would improve
the overall experience while using your facility?
a. If not, are there reasons?
a. If yes, what were some of the feedback you have received?
1. Is daylighting an issue of interest for a rehabilitation facility’s users?



a. If so, are there specific daylighting demands?

10. Do you know about virtual reality?

11. Have you ever used virtual reality either in recreation or therapy?

12. According to research, virtual reality can prove to be beneficial in the rehabilitation process, do you agree? and
why?

13. If yes, what features do you suggest would aid in administering Virtual reality therapy for patients in a
rehabilitation facility?

14. While designing a rehabilitation facility; what factors would you recommend being addressed so that the facility
effectively promotes wellness for its users and health tourism?

15. How do we incorporate the needs of man proposed by the different scholars into a rehabilitation centre such as?
Like -

Physiological Needs: air, food, water, shelter, warmth, sleep, et cetera.

Security Needs: safety, shelter, security, law & order, employment, health, stability, et cetera.

Social Needs: Belongingness, love, affection, intimacy, family, friends, relationships, et cetera.

Esteem Needs: self-esteem, self-confidence, achievement, recognition, status, respect, et cetera.

Cognitive needs: Need to know and understand (knowledge, meaning, understanding, et cetera.).

Aesthetic needs: need to express oneself in pleasing ways, appreciation and search for beauty, balance, form, et cetera.
Self-actualizing Needs: realizing personal potential, self-fulfilment, pursuing talent, personal growth, peak
experiences, et cetera.

Transcendence needs: helping others to achieve self-actualization.

16. What are features/elements in a rehabilitation centre that allows the flow of a Sense of Community, Sense of
aesthetics, and sense of belonging?

17. What do you think might be facilities/infrastructure to be provided in a rehabilitation centre that would
encourage enjoyment/excitement, celebrations, love, joy, and togetherness?

18. If you were to improve your facility because of enhancing the overall experience of your facility’s patrons, what
would you add?




