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ABSTRACT 

 

Universal design aims to create environments that are accessible and inclusive for all individuals, 

regardless of their age, abilities, or disabilities. The application of universal design principles in 

healthcare facilities is crucial to ensure equitable access to healthcare services and enhance the 

overall patient experience. The research methodology involved a comprehensive literature review 

on universal design principles, accessibility guidelines, and healthcare facility design standards. 

The study also incorporated site visits to existing healthcare facilities in Abuja, interviews with 

healthcare professionals, and consultations with experts in the field of universal design. Based on 

the findings, a set of universal design strategies were developed specifically for the urology 

specialist hospital. These strategies encompassed various aspects of the hospital's design, including 

architectural elements, spatial organization, interior design, wayfinding, and technological 

integration. Considerations were given to the needs of individuals with mobility impairments, 

visual and hearing impairments, and cognitive disabilities. The proposed universal design 

strategies not only aimed to meet accessibility standards but also aimed to create a welcoming and 

inclusive environment for patients, staff, and visitors. By incorporating these strategies, the 

urology specialist hospital in Abuja can provide optimal care to all patients, regardless of their 

physical or cognitive abilities, ensuring that they receive equitable access to healthcare services. 

Out of a total of 237 questionnaires sent out only 103 were retrieved which implies the response 

rate is 43% however since the minimum calculated sample size is 43 this 103 being higher than 

the minimum sample size is satisfactory. The findings of this study contribute to the growing body 

of knowledge on universal design in healthcare facility design. The implementation of universal 

design strategies in the urology specialist hospital serves as a model for future healthcare projects 

in Nigeria and beyond, emphasizing the importance of inclusivity and accessibility in healthcare 

environment. 
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