
1. Journal of Knowledge EconomyHome   
2. Journal of the Knowledge Economy   
3. Article 

An Intra-class Correlation Analysis of 
the Impact of COVID-19 on Small-Scale 
Business Performance in Lagos 

 Published: 28 November 2023 

 (2023) 

 Cite this artie 

Journal of the Kwledge EconomyAims and scopeSubmit manuscript 

 Chijindu Okpalaoka,  
 Olaleke Ogunnaike &  
 Johnson Nchege  

 Explore all metrics  

Abstract 

COVID has affected the performance of small-scale businesses in Lagos positively and 
negatively. The purpose of this research work is to investigate the impact of COVID on the 
performance of small-scale businesses in Lagos. One of the contributions of this research work is 
the bringing together, the concepts of the impact of COVID, and Nigeria’s economy in the 
context of small-scale businesses in Lagos. 24 research cluster groups from academia’s and 
Lagos small-scale business organizations partook in the quantitative research study that made use 
of focus group discussions for data collection that was analyzed through content analysis and 
reliability of inter-rater. The finding is that COVID has impacted small-scale businesses in Lagos 
negatively. This research work provides recommendations for Lagos state government and the 
federal government of Nigeria. 
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Appendix 

Appendix 

1. (I) 

How does COVID affect registered and unregistered small-scale businesses in Lagos 
State? 

2. (II) 

In what ways has COVID affected registered and unregistered small-scale businesses in 
Lagos State? 



3. (III) 

How have registered and unregistered small-scale businesses in Lagos State performed 
during COVID? 

4. (IV) 

What was the coping strategy of small-scale businesses in Lagos during COVID? 

5. (V) 

How have the coping strategies of small-scale businesses in Lagos helped their 
organizations to survive COVID pandemic? 

6. (VI) 

How have the coping strategies affected the performance of small-scale businesses in 
Lagos during COVID? 

7. (VII) 

What ways did the government support small-scale businesses in Lagos State COVID? 

8. (VIII) 

How did the government support small-scale businesses in Lagos during the pandemic? 

9. (IX) 

How has government support affected small-scale business performance in Lagos during 
COVID? 

10. (X) 

How has policymakers supported small-scale business in Lagos during COVID? 

11. (XI) 

What roles did policymakers in Lagos State play in helping small-scale businesses 
survive COVID pandemic? 

12. (XII) 

What decisions must policymakers make in aiding and supporting small-scale businesses 
in Lagos state to survive post-COVID? 
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