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Em of dinlogue systems that users can interact with through
(DTMF) key input and mﬁonn.s The VoiceXML standard
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Although previous work have successfully integrated intethigent componernts into Voicex ML-based
systems to make them int elligent to handle NLU and NLG. this paper inv estigated the /;mw:w cof

integrating  intelligent component tech nologies suitable for  knowledge-based systoms into
VoioeXML-based systems. In achieving the oijective of the » ork, the s paper ﬁamom(m .,Em&mw.c: of
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1 introduction
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